
West is a leading provider of innovative, high-quality 
injectable solutions and services. As a trusted partner to 
established and emerging drug developers, West helps 
ensure the safe, effective containment and delivery of 
lifesaving and life-enhancing medicines for patients. We 
are guided by our core values of Passion for Customers, 
Leadership in Quality and One West team and these 
values underpin our purpose to improve patient’s lives.  
With a century of experience, we work together with 
our customers to support patient health and fuel a 
brighter future with product innovation.

West works by the side of customers from concept to 
patient to develop products that promote the efficiency, 
reliability and safety of the world’s pharmaceutical  
drug supply.

• Stoppers and seals for injectable packaging
systems: help ensure drug compatibility and
stability and protect drugs from environmental
impact to help maintain quality and safety while
also supporting operational efficiency.

• Syringe and cartridge components: enable a more
consistent injection rate to help patients receive
accurate dosing with their treatment regimens,
minimize drug overfill and microbial contamination.

• Self-injection systems: offering innovative,
patient-centric technologies that are easy to use,
which have the potential to improve the self-injection
experience for patients while mitigating risks.

• Containment and delivery systems:  West’s
historical experience provides the knowledge and
understanding the importance of selecting the correct
packaging system with the patients’ health, operational
efficiency, drug compatibility and drug stability in mind.

WEST CONTRACT MANUFACTURING TEAM 
is focused on serving the needs of healthcare companies 
by providing a single-source solution from product 
conceptualization through manufacturing and final 
packaging. West’s team harnesses a powerful combination 
of innovation, technology, infrastructure and expertise 
to serve the pharmaceutical, medical and consumer 
industries. West contract manufacturing harnesses 
a powerful combination of innovation, technology, 
infrastructure and expertise to serve the pharmaceutical, 
medical and consumer industries. Along with more than 
50 years of experience, we bring customers quality, safety 
and reliability in injection molding, contract assembly and 
finished packaging from our eight locations throughout 
North America and Europe.

WEST ANALYTICAL SERVICES: has a vast expertise 
and experience in extractables and leachables, particle 
analysis, container closure integrity, and performance and 
packaging/delivery systems among other methodologies.  
The team’s understanding of materials and delivery 
systems and their compatibility with the drug product can 
assist customers in designing studies and in navigating 
the challenging and evolving regulatory landscape.
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Important product and safety information and warnings available at: https://www.westpharma.com/products/self-injection-platforms/smartdose/smartdose-3-5, 
https://www.westpharma.com/products/self-injection-platforms/selfdose, and https://www.westpharma.com/products/vial-adapter-systems/vial-adapters.

West and the diamond logo are registered trademarks of West Pharmaceutical Services, Inc. in the United States and other jurisdictions. West without Borders is 
not affiliated with Doctors Without Borders®, which is a registered service mark of Bureau International de Médecins San Frontières.

For complete contact information please visit www.westpharma.com.
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HEADQUARTERED IN EXTON, PENNSYLVANIA, USA, WEST HAS ABOUT  
50 LOCATIONS, INCLUDING 25 MANUFACTURING FACILITIES AROUND THE WORLD:

AUSTRALIA  |  BRAZIL  |  CHINA MAINLAND  |  COLUMBIA  |  DENMARK  |  ENGLAND 
FRANCE  |  GERMANY  |  INDIA  |  IRELAND  |  ISRAEL  |  JAPAN  |  MEXICO  |  PUERTO RICO SERBIA  

|  SINGAPORE  |  SPAIN  |  SOUTH KOREA  |  TAIWAN REGION  |  UNITED STATES 

ENVIRONMENTAL, SOCIAL, AND GOVERNANCE (ESG)
As a company with the mission to improve patient lives, it 
stands to reason that we are equally committed to a sustained 
investment in creating a healthier environment. West believes 
that, as a global organization, we have a duty and obligation 
to contribute to building a healthier world and that each of 
us, working together, can make a difference. We strive to be 
stewards of a sustainable future by factoring environmental 
considerations into every aspect of our business. We believe 
that sustainable practices are directly related to sustainable 
economic performance and the creation of healthy communities.

A COMMITMENT TO QUALITY
An integral part of the healthcare industry, West is committed 
to delivering quality products that meet the exact product 
specifications and quality standards customers require and 
expect. This focus on quality includes excellence in manufacturing, 
scientific and technical expertise and management. A Patient-
First Focus is part of West’s DNA, and we take our responsibility 
to maintain patient safety very seriously.   The slogan of “Every 
Dose, Every Time – 100% Commitment” is visible throughout 
West’s manufacturing sites, a constant reminder of our 
commitment to quality. 

A CARING CORPORATE CITIZEN
West has a long and distinguished history of giving back to our 
communities, and a commitment to philanthropy is embedded 
in all that we do. The Company contributes to a wide range 
of organizations working to improve our world. The Herman 
O. West Foundation, an independently managed 501 (c) (3)
entity sponsored by West, is committed to giving to children
with special needs in the areas and communities where West
employees live and work. Additionally, the West without
Borders employee-led fundraising campaign encourages active
participation at every local West site.
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